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Circular No. 26 /2025
2025/12/ 07
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Subject: Health Information Management and Compliance with the National Policy
for Health Information Governance

With reference to the National Policy for Health
Information Governance, issued in May 2024
and attached to this circular, which serves as
the National Mandatory Framework for
Regulating and Managing Health Information
across public and private health
establishments, the Ministry of Health
emphasizes the importance of full compliance
with its regulatory, procedural, and technical
requirements.

1. Compliance with the National Policy
All private health establishments must fully comply
with the provisions of the National Policy for Health

Information Governance and adhere to its
requirements and standards.

2. Cloud Computing Requirements and Storage
of Patients Data

The establishments must adhere to all cloud
computing regulations stated in the policy,
including security requirements, data protection
standards, privacy controls, and
technical/administrative procedures related to the
use of any cloud-based environments or services.
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3. System Alignment Within 3 Months

Private health establishments must align their health
information systems with the national policy and
ensure that such systems:

- Are hosted locally within the Sultanate of Oman
and fully compliant with cloud-computing
regulations.

- Meet all security, regulatory, and technical
requirements stated in the policy.

This alignment must be completed within three (3)
months from the date of issuance of this circular.

4, Mdniforing and Evaluation'

The Ministry’s assessment and regulatory teams will
monitor compliance and conduct audits on the health
information systems used in private health
establishments in accordance with the national policy.

5. Legal Actions

Any failure to comply with the requirements of this
circular is considered a violation of the laws and
regulations governing private health institutions and
shall result in legal actions that may include:

- Administrative or penal measures.
- Closure of the health establishments.

- Revocation of its license.
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