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To All Custom Clearance, Shipping, and Transport
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Companies, and Importers of Medicines, Medical Devices &

Supplies
Subject: Compliance with Regulatory Requirements of

Custom Clearance for Health Products & Supplies subject to

Ministry of Health procedures 2026
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After Compliments,

As part of the Ministry of Health's efforts to strengthen the
regulatory oversight of health products, and pending the
completion of the electronic integration between the Bayan
System and the Ministry of Health E.Health Portal, the Drug
Safety Centre emphasizes that all importers, customs
brokers, and shipping companies are responsible for
ensuring that all Ministry of Health approvals and permits
are obtained before submitting the Bayan customs
declaration and initiating customs clearance procedures.

The Drug Safety Centre further affirms that the
responsibility for verifying whether imported goods are
subject to the Ministry of Health's regulatory requirements
rests solely with the Importers and the customs broker or
shipping company submitting the customs declaration. The
absence of electronic integration shall not constitute grounds
for exemption from compliance with applicable Ministry of
Health requirements. Any shipment submitted without
fulfilling the prescribed requirements shall remain the full
responsibility of the submitting entity, which shall be held
liable for any resulting violations in accordance with the
applicable laws and regulations.

Easy Access, view and download the updated HS Code list
through the electronic health portal or via the direct link
down:

https://moh.gov.om/en/hospitals-directorates/directorates-
and-centers-at-hg/drug-safety-center/#R esources
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Drug Safety Center
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