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Ministry of Health

Medocial Devices Control Department

Counterfeit and Substandard
Medical Devices and Supplies

Substandard Medical

LOW o
=y Device & Supplies

Products that are deliberately falsified in Products that do not meet quality standards
their identity, composition, or source. These and specifications, often resulting from
products are often manufactured and poor manufacturing practices or inadequate

distributed with the intention of deceiving quality control.

consumers for financial gain.

Signs that the device is

counterfeit or substandard
 Poor packaging or missing essential « Check the packaging
information (name, country of origin, « Verify labels and documents
instructions for use) » Inspect the device’s appearance and
« Absence of the original manufacturer’s logo manufacturing quality
or presence of typographical errors in the « Check serial numbers and operating codes
brand name » Verify expiration dates and storage conditions
« Low manufacturing quality (fragile materials, « Look for alerts and recalls

faded colors, poor finishing)

o Lack of warranty or after-sales service

« Instructions for use or labels in an unfamiliar
or unclear language

+ Absence of a batch number or serial number How to report the issue

that can be verified to Drug Safety Center

Email: vigilance-md@moh.gov.om

Phone: 22358492



