Sultanate of Oman

Ministry of Health daall 3,5,
Drug Safety Center elgo—tt & oM S, 0
Muscat i a

To:

Director General of Royal Hospital

Director General of Khoula Hospital

Director General of Medical Supplies (MOH)

Director General of Pvt. Health Est. Affairs (to kindly arrange distribution to all Pvt. Health Institutions)
Director General of Health Services in all Governorates

Hospital Director (Al Nahda Hospital)

Hospital Director (Al Massara Hospital)

The Head of Medical Services in University Medical City

The Head of Medical Services in Medical City for Military and Security Services
The Head of Medical Services in The Sultan’s Special Force

The Head of Medical Services in Internal Security Services

The Head of Medical Services in Petroleum

The Head of Medical Services in LNG Oman

Director of Pharmacy of Qaboos Comprehensive Cancer Care & Research Center
Director of Pharmacy & Medical Stores in all Governorate (for distribution)
Marketing Authorization Holders & Pharmaceutical Companies

ALL PRIVATE PHARMACIES & DRUG STORES

M/S ORCHIDI PHARMACEUTICAL INDUSTRIES - EGYPT

After Compliments,

Kindly find attached Circular No ﬂo dated | 9/04/2026 regarding Product Recall of CO-AVAZIR
Ophtalamic Ointment - from M/s Orchidi Pharmaceutical Industries - Egypt - B.No. All Batches.

Copy to:

Undersecretary Office for Planning and Health Regulation
Director, Office of H.E. The Undersecretary for Health Affairs
Director of Pharmacovigilance Department, DSC

Director of Medicine Registration Department, DSC
Director of Regulatory Compliance Department, DSC
Director of Central Quality Control Lab., DSC

Director of Medical Device Department, DSC

Section Head of Quality Problems and Medication Errors.
Section Head of Pharmacovigilance

Section Head of Medicine Safety Evaluation

Section Head of Clinical Trials

National Pharmacovigilance Technical Committee

DSC

clgaJl dotluw j550
Drug Safety Center
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Sultanate of Oman Ol—ad &l
Ministry of Health diaall 3,059
Drug Safety Center £lga—t daMu S ,a
Muscat Li a
Circular No. 40/2026
02 -1§-1447H
19 -04-2026
Haaliua o /Product Recall
CO-AVAZIR - Ophtalamic Ointment
Recall Class 11 ) Cisial
Recall level Retail Level cad) (5 giana
Product Information paaliall Cla glra
Product Name CO-AVAZIR - Ophtalamic Ointment saaliaall gl
Active Ingredient(s) Tobramycin 0.3% , Dexamethasone 0.1% Alailh 3ol
Batch Details All Batches w\ d:\..aw
Manufacturer Orchidi Pharmaceutical Industries - Egypt daiiaall 4,4
Logal sgent Al Razi Pharmacy griaell A gl
Reason for Recall ) G

Product recall of the above-mentioned product due to | Whidaa asal &lldg « ’_5‘9‘ 2883l il Qe
non-compliance with the company’s finished product | sidall Jalad Ao 1sly ((AS Al ilgdll ziiall) ciliial gal

specifications according to the result from analysis A V) Jalladl g 58 sl
by CQCL in DSC.

Recommendation Sla gil)
M/S: Al Razi Pharmacy: (s Adasa) Aaall Js ol e

- To arrange recall of the above batches & to follow | Glasiaill gLl 3 gSiall COALL Gad & )Uj 3as)
Circular No. 73/2019 (Guideline for Medicines & | J&%) 2019/73 ) pardll (B pla Las Gl Aaldd)
Pharmaceutical Products Recall Procedure) (AN wall &l paadiuall § 49 9aY) e

@-—v

Ph. Ibrahim Nasser Al Rashdi
Director General
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Sultanate of Oman Ol ab & aba by

Ministry of Health daall 3,059
Drug Safety Center £lgu—tl daMwu S ya
Muscat asd ua
Link to https://moh. gov.(m%‘ﬁ"/i‘i'i’f'ﬂ‘fs ’ byl
circular circulars/ asandl)
Reporting ADR/ Product Quality Problems 84 92l JSLdia / 4, 920 Z,u...sdl_ BN oe g3
/Medication errors Al gal) pUady) /
Department of Pharmacovigilance o sal) R 5 i
Phone No: 1ad ) il
+968 22357686, 22357687 0096822357687/0096822357686
Fax: +96822358489 0096822358489 : sl
web site: 1A IR ad gal)
https://moh.gov.om/en/ministry/drug-safety- https://moh.gov.om/ar/- S ye-amlxifs )} j4ll- e
center-circulars/ ¢} gall-d e
Definition(s) Sildy il
Product Recall B ]

The action of withdrawing batch/batches of a | jdaaiwall (e 33daa COAE g ALadd o o Jand)
medicinal product from the distribution chain and | ey 8352y (385 Gl il Uadu Ga Vasall

users for reasons relating to deficiencies in the | <dadall A4 Jady ¥y (Vaall pasiuall 4y

quality, safety or efficacy. aniual)l il (e gAY
Class 11 recall =430 A e aad)

This recall occurs when product defects could raaiuall gl £)9al) G Gl Ladie Gaad) 13 Giaay
cause illness or mistreatment, but are not Class I. | 5, ghdy Cuud LSy Ml ¢ g 5l L sal) @ Naall

A i)
Retail Level recall (Retail) o 5 s
Include: ey
e All government and private health Aualad) g 4pa gSat) Lauall il sall [IVE
institutions Ladaall Gliliuae o
e Community pharmacies Al e ) pawiia o
e Healthcare professionals Lo s B ALaal) by s e
e May also include wholesales Gled gia) Alaplly A¥asall Al s
Ldusally (4a989)
O
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