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Subject: Enhancing maternal and neonatal safety and improving the
quality of healthcare services provided to pregnant women, regarding

maternity and high-risk obstetric care services

To: All Private Health Establishment Providing
Delivery Services

Greetings from the Ministry of Health,

With reference to the importance of enhancing maternal
and neonatal safety and improving the quality of healthcare
services provided to pregnant women, and in line with the
recommendations regulating maternity and high-risk
obstetric care services, all private healthcare institutions
providing maternity and delivery services are required to
adhere to the following:

1. Clearly inform pregnant patients about the level of

healthcare services available within the institution,
particularly regarding the management of preterm labor,

high-risk pregnancies, and related complications.

2. Inform patients, from the early stages of follow-up, about

the cases and services that can be managed within the
institution and those requiring referral to higher levels of
care.
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3. Ensure appropriate and timely referral to
Ministry of Health hospitals or specialized
the
required services cannot be provided or

healthcare institutions whenever
when advanced medical care is needed to

ensure the safety of both mother and fetus.

4. Establish clear internal mechanisms and
procedures governing medical coordination
and referral processes for emergency and
high-risk cases.

Accordingly, all private healthcare
institutions are urged to fully comply with
the above requirements and implement
them effective from the date of issuance of
this circular, in support of improving the
quality and safety of healthcare service

provided.

Best regards,
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